(@ BAHK CIY4

Tapug «®O 3APITATHUI CTAHIAPT»
Ha o0cIyroByBaHHs miarizkaux kaprok MIIC MasterCard Worldwide

32 3apIUIATHUMY NPOEKTAMM /ISl IOPHIHYHHX 0Ci0

(unHHUi 3 24 Bepecus 2018 p.)

Cnjiauye I0puIu4yHa ocoda

Tapud
Ne HaiiMeHyBaHHSI HOCTYTH MasterCard Standard MasterCard Gold MasterCard Platinum
MardiTHa cmyra / Pay MarHiTHa cmyra Pay MmarHiTHa cmyra / Pay
Pass Pass Pass
1. BigkpHTTs MOTOYHOTO PaXyHKY He Tapudikyerses
2 Od)f)pMneHHﬂ OCHOBHO] IIK / Ilepeoopmierns ocHoBHOi T1K micist 502 /150 2 3502800 2 400 2 /1000 2
3aKiH4ECHHS CTPOKY Ail
3. 3apaxyBaHHs 3apoOiTHOI INIATH Ta IHIHMX BHILIAT IOPUIMYIHOI 0cO0H 0,7%
Cniavye npanisuuk’
- 7 =
4 Q(l)OpMHCHHﬂ JI0/1aTKOBOT HK / Iepeodopmnenns goaatkosoi [TK 502/150 2 350 2/ 800 2 400 2/ 1000 2
ITicJIst 3aBEPIICHHS CTPOKY il
5. HepCO(bopMJ?eHHﬂ.?CHOBle / aonamosf)l TIK 3a 11-111113@13010 KJI€HTA, 502/ 150 2 3502/800 2 400 2 / 1000 2
y TOMy 4HcIi 1pH ii BTpaTi / BUKpaIeHHi / IOIIKO/DKCHH]
6. He3HuKyBaHHI 3MIIOK HA KAPTKOBOMY PaXyHKY" 102

3apaxyBaHHs KOIITiB HA PAXYHOK

T'otiBKOBe 0€3 BUKOPHCTAHHS [UIATIKHOI KAPTKH BIACHUKOM PaXyHKY,
JIOBIPEHOI0 0COOOI0, JIepIKaTENeM J0IaTKOBOI KAPTKH;

BesroriBkoBe 3apaxyBaHHs:

®  BHIUIAT MiANPUEMCTBA-POOOTOAABIIS, SIKE MA€ AOTOBIp 3 GaHKOM
Ha peaizaliio 3apIIaTHOrO POEKTY;

coniaJbHUX BHILIAT;

BI/ICOTKIB 32 JICTIO3UTOM Ta CYMH JICTIO3UTY PO3MILLIEHOTO B OAHKY;
nepeKasu 3 KapTKOBUX PaxyHKIB y Mexax baHky;

nepeKasu 3 BIACHHUX PaxXyHKIiB y Mexax baHky;

[IOBEPHEHHS Ha PaXyHOK IUIATHUKA TOMHJIKOBOTO [IEpeKasy;
3apaxyBaHHs repekasis Moneysend.

He tapudikyerses

i 3apaxyBaHHS

06%+32a

TepmiHOBe 3apaxyBaHHs KOLITIB Ha paxyHOK uepe3 POS-tepminan i
TepMinamu camoobenyroysanns BAHKY CIU ta 6ankis-mapTHepis®

10.

Tlepexa3 KomTiB yepe3 TepMiHanu camooociyroByBanss [1C
YKPKAPT na kaptkun BAHKY CIY Ta 6ankiB-napTHEpiB

05%+12

11.

TMepekas® KOMITIB 3 KAPTKOBOTO PAXyHKY HA iHIIHII KAPTKOBHIA PAXYHOK
B Mexax banky

He tapudikyerscs

12.

Tlepexa3 KOmITIB 3 KAPTKOBOTO paxyHKY HA 1HIIHII BIACHHUI PaXyHOK B
Mexax banky

He tapudikyerscs

13.

Tlepexa3 KommTIB 3 KAPTKOBOTO PaXyHKY Ha HE BIACHUH HE KapTKOBHI
paxyHOK B Mexax banky

1% ane ne menmre 10 & i e Gimbime 1500 2

14.

Tlepeka3 KOIITIB 3 KAPTKOBOTO PAXYHKY Ha PAXyHOK B iHIIOMY OaHKY

2% ane ne mennre 20 2 i ve 6inpure 3 000 2

15.

Tepioxudawnii mTaTiX Ha YMOBAX JIOTOBIPHOTO CITHCAHHS 3TiHO i3
3a51BOIO

® 3 KapTKOBOI'O PaXyHKY Ha iHIIMH KapTKOBHI paXyHOK B MeXax
Banxy

He rapudikyerscs

e  TIepeKas KOIITIB 3 KApTKOBOTO paxyHKY Ha iHIIWi BIacHU
paxyHoK B Mexax banky

He rapudikyerscs

® 3 KapTKOBOIO PaXyHKYy Ha He KapTKOBHH paXyHOK B Mexkax banky

1% ane ne menire 10 & i e Ginbine 1500 2

e  TIepeKas KOUITIB 3 KapTKOBOTO paxyHKY Ha iHIINI PaxyHOK B
iHIIOMY OaHKY

2% ane He mentre 20 & i He Giybrre 3 000 2

Po3paxynku IIK, orpuMaHHs roTiBKu

16.

OTpHuMaHHS ONepaTHBHOI iH(OPMAIlii IPO CTaH PaXyHKY:

e y0ankomarax, POS —tepminanax, Tepminagax
camoobciyroByBaHHs baHky

He tapudikyerscs

e yo0ankomarax, POS —tepminanax, TepMminamax
CaMOOBCITyrOBYBaHHS GAHKiB-TAPTHEPIB

IMepmi nBi onepartii Ha MicAIb He TapHIKYIOThCS;

KOXKHa HacTymHa omnepaitis 0,7 2

e yoOankomarax i POS-tepmiHanax iHImMx OaHKIB HA TEPUTOPIT
VkpaiHu Ta 3a KOpAOHOM®

IMepmi nBi onepariii Ha MicsIb He TapHQiIKYIOThCS;

KO)KHA HACTYIIHA onepauis 7 &

1 .o . . . .o . .
Kowmicitina eunazopooa ma inwi nnamu ympumyiomucs 6e3 cmaznenns IJ[B; cmazyiomuvcs 6 nayionanwniti éanomi Yxpainu 3a kypcom HEY na oenv
PO3paxyHKi6 no 30ilicHeHill onepayii.
2 A .
Tepmin Oii naamisxxchux kapmox 3 poxu.

3 . . . .
Tpu 3axpummi paxynky ma ocnosnoi 11K dist 0odamkoeoi I[IK npununsemocs.

* B pasi, axwo éanoma paxyHxy 6i0pisHaemvcs. 610 eamomu onepayii Bauk 3anuuide 3a coboio npaso 6CMaH0EI0Eam HeSHUNICY6ATbHUL 3AMUULOK 6 PO3MIpI
8I0COMKA 610 CYMU 3ANUWKY HA PAXYHKY 3AN€HCHO 610 KOTUBAHHI KYPCY.
® Banku-napmuepu — 6anxu, sKi o6ciy2osyiomyea y naamisicuiti cucmeni « YxpKapmy, mobmo 6anxomamu ma kacu 6ankis, e 6Cmanosieno 1020mun
«YrpKapmy.
® [epexas xowmie 6 mexcax Ypainu 30iiCHIOEMbCs GUKTIOUHO 6 HAYIOHATLHIT BATIOMI.
" Kowmiciiina HA20pooa cms2yemvcsi y pasi HAs6HOCMI NOMPIOHOT CyMU HA PAXYHKY

8 Komicitina HA20pooa cma2yemvbCs y pasi HASAGHOCI NOMPIOHOI CYyMU HA PAXYHKY




17. BesrotiBkoBi po3paxyHku y cepi Toprisii Ta modyTy He tapudikyersest
Kowmicis 3a oTpuMaHHS roTiBKH y 6aHKoMaTax Ta POS-Tepminanax:
e IJAT «bAHK CIY»
. . . He Tapudikyerses
e yoOankomarax Ta POS —tepminamax OaHKiB-TIapTHEpiB
18.
. . . 9 IMepii aBi onepartii Ha MicsIb HE TAPUPIKYIOThCS;
e B yCTaHOBax Ta OaHKOMATax iHINX OaHKIB YKpaiHU . o
KOJXKHA HacTymHa omeparist 1,5% + 6 2
e y0ankax Ta 6aHKOMarax 3a KOpJIOHOM 2% +3%
19. | ykaci banky 6e3 HasIBHOCTI KapTKH (OKpPiM 3aKpUTTS PaxyHKY) 100 2
Kypc, 3a sikuM 31iHCHIOIOTBCS PO3PAaXyHKH 110 OIEpaLlisxX y BaIOTi, 110 AV . .
20. YPC. . pospaxy P y i Komepuiiinuit kypc banky 1y onepaniii 3 BAKOPUCTaHHAM IUIATIKHUX KapTOK
BiZIMiHHA BiJ] BAJIOTH PaxyHKY
Kowmicist 3a po3paxyHKH 110 IIATIXKHUX KapTKax:
e  HOMIHOBAHHX y IPHBHI y BHIAJKY, SIKIIO BaTIOTa PO3PAXYHKY 1%
21. BiIPi3HAETHCS BiJ BAJIOTH PaxXyHKY; BiZ cCyMH (haKTHIHOTO CITHICAaHHS KOIITIB 3 paXyHKy KiieHTa B 1eHb 00poOKu

e  HOMIHOBAaHHX B iHO3eMHi{ BaJIOTi y BUNAJIKY, SIKIIO BAJIFOTa
PO3paXyHKY TPHBHS

TpaHcakuii bankom

3miHa yMOB pPO3PaxXyHKOBOI0 00CJIyroBYBaHHS

Jlpyx ITIH xoHBepTy Ha BUMOTY KJIi€HTa (32 yMOBH BiIMOBH BiJ

22. . - 100 2
cepsicy M-Banking)
23. | 3wmina [1IH-xoxy uepe3 6aHKOMAT (3a OIEpaIiio) He tapudikyerbest
24. | BuxopuCTaHHS HEZO3BOJIEHOrO OBepAPadTy M0 KapTpaXyHKax 50%
M-banking Ta ingopmauisi npo cTan paxyHKy
25 JocraBka SMS-noBinomiens uepe3 GSM-kaHan it abOHEHTIB 052
" | BITYUMBHSHHMX OIEpPATOPiB MOOLIBHOIO 3B’ 3Ky (32 KOXKHUI 3BiT) '
26 JHocraBka SMS-noBinomiessb uepe3 GSM-kaHan st abOHEHTIB 152
" | 3aKOpIOHHHX OIepaToOpiB MOGIIBLHOTO 3B 513Ky (3@ KOKHHIA 3BiT) '
27. | OTpuMaHHs 103a4€proBoi BUIMCKU PO CTaH KapTPaXyHKY He rapudikyerbes
Kowmicis 3a HaJaHHsI JOBIJIKH PO CTaH KapTKOBOIO PaxXyHKY 3TiHO
28. | HMHCBMOBOTO 3aMHUTY KIi€HTa HACTYITHOTO AHS/ HPOTSATOM [TOTOYHOTO 1002 /200 2 /500 2

131/ IpOTAroM 2-X poOOYUX TOAUH

Omnepaunii 3 [IK y pa3i BUHUKHeHHS HAA3BUYAHHUX CUTYyaNii

3anuTy 3 MPUBOY PO3CIIiIyBaHHS MIXKHAPOIHUX IUIATEKIB, BHECCHHS
KapTKH /10 Mi>kHapoHoro cron-crucky MasterCard Worldwide Ta

BiamosinHo 10 TapudiB MKHAPOIHOI IUIATIKHOT CHCTEMH

2. iHII ToCITyTH, TIOB s13aHi i3 B3aemomiero 3 MasterCard Worldwide (y MasterCard Worldwide
rpuBHsIX 1o Kypcy HBY Ha nens miartexy)

30. | BHeceHHsS KapTKH 10 CTON-CHKHCKY [IpOIECHHIOBOTO LICHTPY He tapudikyerbcst

3L 3anuTy JOKYMEHTIB, 10 M ATBEPAXKYIOTh orepanifo, abo Ge3miacraBHe 0%

OCKap)KeHHsI orepallii 3a iHiliaTHBOIO KJIIEHTa

OGciIyroByBaHHsI HEAKTHBHOI'O IIOTOYHOI0 PAXYHKY

32.

[lomicsiyHa maTta 3a 00CIyroByBaHHS HEAKTUBHOTO KapTKOBOTO
paxynky™®

20 2, asne He OijblIe HiXK TO3UTHBHUI 3QIHIIIOK Ha PAXyHKY

Iepenik 1060BUX JiMITIB

3 3 g MasterCard Standard MasterCard Gold MasterCard Platinum
(moarce Gymu 3mineno 6 indugioyansHomy nopsaoxy)
| 3aranpHa cyMa OIUIATH TOBAapiB UM MOCIYT 3a 100y 10000 & 15000 & 15000 &
1 3araipbHa CyMa OTPUMAHHsI TOTIBKH Yepe3 Kacy TepMiHaly 3a 100y 10000 2 15000 2 15000 2
Il | 3araspHa cyma OTpEMaHHS TOTiBKM B 6aHKOMaTI 3a 100y 50002 10000 2 10000 2
IV | 3aramsHa KinekicTe pasis ycrimHoro Bukopuctanss 11K Ha nody 5 paziB 10 pazis 10 pasis

® 3a euoauy omisku 6 kaci inwozo 6anxky Yxpainu abo 6 inosemuomy 6anxy kpim komicii ITAT «BAHK CIY» [lepocamens niaminchoi Kapmie cCnaauye KoMicino
32I0H0 mapughie inui02o OAHKY.
0 Komicisn cnucyempcs Bankom 3 Kapmko6o2o paxyHKy, Ha SKOMY € 3aTUuWKu Kowmis Jlepoicamens, ROYUHAIOUU 3 MICAYS, HACTYIHOZO 30 MICAYEM, 8 AKOMY
cnnunyno 180 kanenoaprux Onie abo binviue 3 OHA 30iUCHEHH OCMAHHBOI 3 HACIYNHUX ONEPAYIll: 3apPaxy6ants KOUMIé Ha KAPMPAxXyHOK (34 UKTIOYEHHAM
3apaxyeants Ha PaxyHOK HAPAXO8AHUX HA CYMY 3ATUWIKY BIOCOMKIE NO KAPMKOBOMY PAXYHKY), 3HAMMA 20MI6KU, 6e320MmieKo60l oniamu moeapie ma nociye,
6e320Mi8KOBO20 NEPEPAXyBaHHsl KOWMIE 3 PAXYHKY, nepe2nsdy 6anancy 6 bankomami. bank 3anuwae 3a o600 npaso Ha ceiil po3cy0 cRUCY8amu OaHy KOMICIHO.




